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In today's world, interaction between public authorities and the population is one of the main tasks of the state. Providing effective and convenient access of citizens to public services and solving their problems related to obtaining necessary information, consultations and consular services is becoming more and more urgent. To effectively address this problem, it is necessary to improve the processes of interaction between public authorities and the population. 
The purpose of this article is to review the processes of interaction of the Russian Embassy in Israel with the population and to suggest ways to improve them. 
The object of the research are the processes of interaction of the Russian Embassy in Israel with the population. 
Objectives of the research: 
1. To consider the main problems of interaction of the Russian Embassy in Israel with the population.
2) To study the experience of other states in solving the problems of interaction of government agencies with the population.
3. To propose ways to improve the interaction of the Russian Embassy in Israel with the population.
To achieve the set tasks several research methods were used, including data analysis, population survey, comparative analysis of the experience of other states. 
The main problems of interaction of the Russian Embassy in Israel with the population, identified during the study, include: 
1. limited access to consular services due to an insufficient number of consular staff
2. Insufficient use of new information technologies to ensure effective interaction with the public
3. The low level of computer literacy among the population.
4. Lack of an online platform for applying for consular services.
To eliminate these problems, the following ways to improve interaction were suggested: 
1. Increasing the number of consular staff to reduce queues for consular services.
2. Creation of an online platform for applying for consular services.
3. Increasing the number of newsletters to raise public awareness. 4.
4. Updating the website of the Russian Embassy in Israel.
There are many states that successfully solve the problems of interaction with the population using various approaches and technologies. Let us look at a few examples:
1. Estonia. Estonia is one of the leaders in e-government. All public services are available online, including filing income declarations, applications for passports and driver's licenses, paying taxes, etc. This allows citizens to interact with government agencies quickly and conveniently, reduces paperwork and decreases the time spent on processing documents.
2. Singapore. Singapore is considered one of the most innovative nations in the world. It actively uses technology to improve the quality of life of citizens and improve interaction of public authorities with the public. For example, the government portal SingPass allows citizens to access government services, and the mobile application MyInfo allows you to quickly fill out forms to obtain financial services and other government services.
3. Denmark. Denmark has been a leader in e-government for years. All government services are available online, including applications for passports, driver's licenses, marriage registrations and more. Citizens can also use publicly available online resources to get information about government programs and services.
4. South Korea. South Korea is one of the leaders in the digital transformation of the state. All government services are available online, including applications for passports, visas, driver's licenses and other government services. In addition, the South Korean government actively uses social media to interact with citizens and receive feedback.
These examples show that the use of new technologies and approaches of interaction with the population allows states to improve the quality of public services, facilitate the lives of citizens and reduce bureaucratic barriers.
The study analyzed the experience of other states in solving the problems of interaction between government agencies and the population. It was found that the use of new information technologies and the creation of online platforms for applying for public services can improve the efficiency of interaction with the population and reduce bureaucratic barriers.
Conclusions and implications: 
[bookmark: _GoBack]Thus, the processes of interaction of public authorities with the population is an important area of state development. In the course of the research the main problems of interaction of the Russian Embassy in Israel with the population were identified, including limited access to consular services and insufficient use of new information technology. In order to eliminate these problems, ways to improve interaction were proposed, such as the creation of an online platform for applying for consular services and increasing the number of consular staff. The development and implementation of these measures would increase public satisfaction with government services and reduce bureaucratic barriers.
image1.png
PICy




